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Dear Healthcare Professional, 
 
In light of the recent publicity about the infection risk from repackaged Avastin intravitreal injections, we are sending 
this letter to update you on our processes for this drug and all others. 
 
We want to reassure that unlike some of our competitors that are at the source of this problem, we at Leiterôs have 
quality processes that not only meet, but exceed all regulatory standards.  Please note all three of the pharmacies 
that had issues with Avastin were not PCAB Accredited. 
 
Following is just a highlight of our QA plan for Avastin: 
 
1.  We exceed USP-71 testing requirements by 17%, higher than any pharmacy in the country. 
2.  We use an independent lab for testing. 
3.  We do not release our product until the test results are returned. 
4.  A copy of the lab sterility report will accompany each order of Avastin.  This report will also show how many 
syringes were tested. 
5.  We use the same syringes as those used in the original Bascom-Palmer study. We have not compromised 
quality for cost reductions. 
6.  We are PCAB Accredited.  
7.  We are licensed in the state of California to perform sterile compounding, with a class 100 cleanroom 
8.  We are compliant with USP 71, 795 and 797 
9.  We have been inspected by PCAB, and found to meet or exceed all requirements. 
We work closely with the FDA to ensure we are compliant.  We have also had JACHO inspectors perform a non 
formal audit of our facilities.  Note: compounding pharmacies are PCAB accredited not JACHO. 
10.  We have aliquoted over 550,000 syringes to date, without a single incident. 
 
Your Avastin business is important to us.  We welcome your inquiries, visits to our facility, emails and phone calls. 
 If you have any concerns, please do not hesitate to email or call me directly. 
 
Sincerely, 
 
 
Chuck Leiter 
cleiter@leiterrx.com 
(408) 291-2431 
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